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Holidays on Location touring brand.
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) D’AOSTE

PIEDMONT

LIGURIA @ Genoa

SARDEGNA

Cagliari

ROME

The eternal city of Rome,
constructed of ruins and in
whose name the Caesars
sought to claim the world,
opens for the visitor as a living
museum. The centuries peel
back with each new vista in
this great city of gladiators and
ageless architecture filled with
charming boisterous people.
Vespas, nippy little Fiats and red
sports cars speed past trendy
sidewalk bistros and nightclubs,
revealing the Rome of Fellini's
La Dolce Vita.
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FLORENCE remains one of
the world’s most beautiful cities,
an artistic, architectural and a
cultural gem. In a relatively small
area Florence contains a wealth
of Rennaissance art treasures
among streets that were once
walked by their great creators
like Michelangelo, Boticelli and
Leonardo da Vinci. The city
itself is muse to some and home
to many stylish citizens who
enhance the cobbled streets and
fashionable piazzas with their
inimitable Italian flair.

Ancona

ABRUZZO

CAMPANIA

Bari

o Potenza
BASILICATA

CALABRIA

@ Cosenza

VENICE

Floating on its blue lagoon with
an almost dream-like quality,
Venice is just as romantic and
beautiful as you could imagine.
Venice rests on one of a series
of 117 islands distributed
throughout ~ the  Venetian
lagoon at the northern end of
the Adriatic Sea. The piazzas
and singing gondoliers, the
unique buildings and water
taxis are all there to be seen,
admired and photographed
for posterity. A Venice holiday
will be a experience you'll
remember for a lifetime.




ITALIAN
PUBLIC HOLIDAYS

ANIT3INIL 8 SINILNOD 40 319VL

Major cities of Italy 2
Timeline 3 Date Public Holiday
ROME FLORENCE 1Jan New Year's Day
Accommodation 4 Accommodation 10 6 Jan Epiphany
Day touring in & around Rome 5 Day touring in & around Florence "
Rome Transfers 5  Florence Transfers 1 Easter Sunday

Easter Monday
COACH TOURS DEPARTING ROME MILAN 25 A Anni £ Lib .
Tour 1 Naples, Pompeii, Sorrento & Capri 6  Accommodation 12 5 Apr nniversary of Liberation
Tour 2 Naples, Pompeii, Sorrento & Capri 6  Day touring in & around Milan 13 1May  Labour Day
Tour 3 Naples, Pompeii, Sorrento & Capri 6  Milan Transfers 13 2June  Republic Day
OTHER ITALIAN TOURS / RAIL VENICE 15 Aug  Ferragosto/Assumption Day
Naples &vCapri 7 Accommvoda.tion , 14 1 Nov All Saints
Italian Rail Passes 7 Day touring in & around Venice 15 i

Venice Transfers 15 8 Dec Immaculate Conception

EXTENDED COACH TOURS 25Dec  Christmas Day
Rome, Sorrento, Capri, Florence & Venice 8 ,
Rome, Florence & Venice 8 BOOKING CONDITIONS 18-19 26 Dec  StStephen's Day

Front Cover: San Marco Square, Venice, Trevi Fountain, Rome, People dressed in costume at the Venetian Festival Back Cover: People dressed in costume at the Venetian Festival
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MEALS ACCOMMODATION SYMBOLS
Breakfast (B) Air-conditioned rooms ®
Lunch (L) Facilities for disabled persons
Dinner (D) On Request o/r
TIMELINE
753 BC  Legendary founding of Rome AD 79  Pompeii and Herculaneum 1139 Naples incorporated into Sicily 1796 Napoleon conquers
by Romulus destroyed by Mt. Vesuvius 1155 Frederick Barbarossa crowned northern Italy
616 BC  Etruscans become rulers of Rome 80 Coliseum hosts first games Holy Roman Emperor 1805 Napoleon declares himself
509 BC Last Etruscan king out of Rome 125 Pantheon rebuilt by Hadrian 1220 Frederick Il crowned Holy Italian Emperor
312BC  Via Appia and Aqua Appia 61-180  Reign of Marcus Aurelius Roman Emperor 1814 Napoleon abdicates; Italy
aqueducts built 216 Baths at Caracalla completed 1271 Marco Polo leaves for China fragments to kingdoms
264- First Punic War 270 Aurelian Wall built 1296 Construction on the Duomo in 1820-  Venice, Rome, Tuscany declare
241BC 320 The first St. Peter’s church built Florence began 50 themselves Republics
218 BC  Second Punic War; Hannibal : 1458-  War between Aragon and 1861 King Victor Emmanuel Il
324 Constantine becomes ) .
crossed Alps ruler of Rome 64 Anjou over Naples becames King of Italy
146 BC  Third Punic War ended 1494 Charles VIl of France invades Italy 1871 Rome named capital of Italy
49BC  Caesar forces Pompey out of e Odogcer SIS RO [FenE 1512 Michelangelo completes ceiling 1915 Italy joins World War |
Rome i s of Sistine Chapel on side of Allies
44 BC  Julius Caesar murdered; vk Shalelaopeldeieater 1519 Charles | of Spain became 1929 State of Vatican City created by
Republic brought to an end Lombards, conquers all taly Emperor Charles V of Holy Lateran Treaty
31 BC Marc Antony defeated at Battle 500 Charlemagne crowned Holy Roman Empire 1946 Italians establish a republic
of Actium jenaulmpercy 1542 Inquisition established in Rome 1955 Italy joined United Nations
30BC Mark Antony and Cleopatra 962 Otto the Great crowned 1737 Medici dynasty in Florence 1960 Olympic Games held in Rome
commit suicide in Egypt SR - comes to an end 1998 Italy joins the EU
27 BC Augustus bomes first Roman Emperor 058 RomansipllagelRome 1778 La Scala opened in Milan




ROME ACCOMMODATION

ITALIAN HOLIDAYS (K

ROME

Accommodation in the city of Rome

Trevi Fountain © ENIT

ACCADEMIA * x x

Converted 18™-century palazzo located
near the Trevi fountain and Via Veneto.
75 rooms include private facilities, TV,
phone, radio, minibar, safe and hairdryer.

PRICES ON REQUEST per person per night,
low season, twin share

TREVI * % %

Situated in quiet location close to the
Trevi Fountain and Pantheon. 23 rooms
including private facilities with showver,
phone, TV, internet, minibar & hairdryer.

PRICES ON REQUEST per person per night,
low season, twin share

QUATTRO FONTANE * * *

Located in the heart of Rome, close
to the Barberini metro stop the Trevi
Fountain. 35 Rooms with private
facilities, Wi-Fi access, minibar and TV.

PRICES ON REQUEST per person per night,
low season, twin share

PATRIA * x x

Refurbished 19'"-century building next to
Via Veneto and Trevi Fountain. 49 rooms
including private facilities, phone, TV,
internet access, safe, minibar & hairdryer.

PRICES ON REQUEST per person per night,
low season, twin share

TRITONE * % % %

Located close to all the main
attractions just a few steps from the
Trevi Fountain. 43 guest rooms with
private facilities and Wi-Fi access.

PRICES ON REQUEST per person per night,
low season, twin share

VERONA * % %%

“

Family-run hotel located close to Santa
Maria Maggiore and Termini station. 37
rooms are elegant, comfortable with
private facilties and all other amenities.

PRICES ON REQUEST per person per night,
low season, twin share

GENIO * % * %

Set in  Rome's most historic
neighbourhood, 100 metres from
Piazza Navona. 66 rooms with private
facilities, TV and minibar.

PRICES ON REQUEST per person per night,
low season, twin share

CAPO D’AFRICA * % % %

19 century building, close to the
Colosseum. 64 rooms include private
facilities, phone, clock radio, TV,
minibar, safe, hairdryer.

PRICES ON REQUEST  per person per night,
low season, twin share

VISCONTI PALACE * % % %
~

Located near the Vatican City. 247
rooms all with private facilities, phone,
satellite TV, internet access, safe,
minibar and hairdryer,

PRICES ON REQUEST per person per night,
low season, twin share

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.

Hotel room photographs may not be specific to the actual room occupied.



ROME

Accommodation in Rome

Rome hotel plan

1 Accademia, 2 Patria,

3 Quattro Fontane,

4 Trevi, 5 Verona, 6 Tritone,
7 Viminale,

8 Capo D'Africa,

9 Genio,

10 Metropole Starhotel,

11 Quirinale,

12 Visconti Palace

DAY TOURS IN AND AROUND ROME

Discover the ‘Eternal City’ and the magical cities of Italy and all they have to offer

Late 19"-century building close to Termini
Railway station, Via Veneto and Spanish
Steps. 200 rooms and suites with private
facilities, TV, internet, safe and hairdryer.

PRICES ON REQUEST per person per night,
low season, twin share

VIMINALE * * * *

Located centrally, close to Termini Station.
Housed in a historic building, 55 rooms
feature classic décor, along with private
facilities such as a minibar, satellite TV.

PRICES ON REQUEST per person per night,
low season, twin share

METROPOLE
STARHOTEL * * x %

Set in Rome’s vibrant Repubblica area,
close to the Opera House and Termini
Train Station. 236 spacious rooms with
private facilities and satellite TV.

PRICES ON REQUEST

per person per night,
low season, twin share

MONUMENTS OF ROME

Highlights include: Via Veneto,
famous for Fellini's movie “La Dolce
Vita”, Piazza Della Republica with its
Fountain of the four Najadi (water
nymphs); the famous Trevi Fountain
and Piazza Navona to see Bernini's
Fountain of the Four Rivers; Piazza
Colonna with the Column of Marcus
Aurelius and the Pantheon, built in the
1st Century b.c. with the widest dome
in the world. Continue by coach to the
Vatican, passing St. Angel's Castle.
Visit Saint-Peter’s Square and Saint-
Peter’s Basilica to view, among others,
the Pieta by Michelangelo.

Adult

Duration: 3 hours of/r

Departs: Daily 8:30 a m. (1Feb-310ct 11). Child
rates on application: 2-8 years.

Rome & The Monuments T-R1

TIVOLI, HADRIAN’S VILLA
& VILLA D’ESTE

Highlights include a visit to Tivoli, built
on the slopes of the Sabine Hills. Visit
Hadrian’s Villa, one of the largest and
most luxurious country residences,
with its magnificent array of palaces,
thermal baths, temples, theatres and
pools. The Renaissance period Villa
d'Este, home of Lucretia Borgia's son,
famous for its gardens, fountains,
waterfalls and centenary trees.

Hadrians' Villa & Villa D’este T-R5 ~ Adult

Duration: 4 hours of/r
Departs: Tue, Thu, Sat & Sun, 8:30 a.m.
(1-31Mar 10); daily, except Mon 3 p m.

(1Apr-30Sep 10); 8:30 a.m. (1-310ct 11)
Child rates on application: 2-8 years.

ANCIENT ROME

Highlights include: The Quirinal
Square, with the Presidential Palace,
Piazza Venezia with the “Vittoriano”
monument; Continuing on foot through
the Capitol, a unique treasury of history
& art, the Roman Forum, the most
enchanting & important archeological
area in the world. Arriving at the
front of the Constantine Arch and
the Coliseum. Board the coach and
drive past the Piramide Cestia, to St.
Paul's-outside-the-walls.

Ancient Rome T-R2 Adult
Duration: 3 hours ofr
Departs: Daily 3 p.m. Child: 2-8 years.

Note: Person wearing shorts; and uncovered
shoulders are not admitted into churches.
Child rates on application: 2-8 years.

VATICAN CITY

Travel by private bus to Vatican City.
In the Vatican Museum, you will be
shown a fine collection of antiques.
The visit includes the Sculpture
Museum, Tapestry Gallery, Gallery of
Maps & The Sistine Chapel, decorated
by Michelangelo The tour will then
proceed to St. Peter’s Basilica, where
you will view the art treasures of the
largest Roman Catholic Church in the
world, including Michelangelo’s Pieta.

Guided tours of St. Peter’s are not allowed if
religious ceremonies are taking place inside or
outside the Basilica. Visitors wearing shorts or
sleeveless tops are not admitted to churches.
Adult

Duration: 3 hours of/r

Vatican Museums TA/1

Note: On Wednesday when there is a Papal
Audience in Vatican City there is a possibility
that the Basilica will be closed to the public.

OME ILLUMINATED

Highlights include : Via Veneto, the
Dolce Vita street, Piazza Barberini
with the Triton Fountain by Bernini,
Piazza Venezia with the “Vittoriano”,
Via dei Fori Imperiali, the Coliseum,
the Arch of Constantine, the Palatine,
the Temple of Vesta, the Theatre of
Marcello, the Capitol, Tiberine Island,
the Synagogue, Castel St. Angelo, St.
Peter’s Square and Basilica. Visit the
famous Trevi Fountain and Piazza

Navona, the baroque square.
Rome Illuminated T-R8 Adult
Duration: 2 hours olr

Departs: Daily 8 p.m. (1Feb-310ct 11).
Child rates on application: 2-8 years.

Borghese Museum © ENIT

BORGHESE MUSEUM

The Borghese Gallery, renowned
as “the sovereign of all private art
collections” has a unique collection
of Rome’s treasures and delights.
Tour the Gallery, with an expert
guide viewing the masterpieces
that the Borghese Family have
amassed in this residence since
1600. Bernini, Raphael, Caravaggio,
Tiziano, Domenichino, Correggio,
Giorgione are just some of the
artists, ranging from ancient
Rome up to the Neoclassical style,
including Canova’s famous nude
of Paolina Bonaparte. Continue
the tour, through the delightful
Borghese Park, the Pincio Terrace,
the  Pincio promenade and the
Spanish Steps. The final point will
be Piazza di Spagna.

Adult
Duration: 4 hours o/r

Departs: Tue & Thu-Sun 8:30 a.m.
(1Feb-310ct 11). Child: 2-8 years.

Borghese Museum T-C/1

ROME TRANSFERS

Multi Stop Shuttle Service Includes:

e Assistance at Rome Airport on arrival

e Transportation by car to your hotel in Rome

e Service charges and VAT

Note: 25% supplement applies for Sunday, public and religious holidays and
night service (8 p.m. -7 a.m.)

Individual Transfers 1 Pax 2 Pax 3 Pax 4 Pax 5 Pax 6/7 Pax
Airport/Hotel v.v. o/r olr o/r o/r o/r olr
Termini Rail Station/Hotel v.v. o/r olr of/r o/r of/r o/r

Valid 1Jan-310ct 11. Prices are per person per transfer in Australian Dollars.

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.

Hotel room photographs may not be specific to the actual room occupied.
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DAY TOURS IN AND AROUND ROME
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DAY TOURS IN AND AROUND ROME

Discover the ‘Eternal City’

ROME OF THE CEASARS

Visit Piazza Venezia, where you will see
the memorial to Victor Emanuel Il, the
first King of United Italy. The tour will
then proceed to the Roman Forum,
the old centre of the Imperial City,
where the Senate House, the basilicas
and the temples of the major gods are
located. After walking down the Via
Sacra and passing by the Arch of Titus,
you will visit the Coliseum, surrounded
by impressive monuments such as the
ruins of the Arch of Constantine the
Great. The last stop on your tour will
be the 5th-century Christian Basilica
of St. Peter in Chains, where you will
see the world famous Statue of Moses
by Michelangelo.

Note: From Nov 1 to Mar 31, due to the earlier
winter closing time of the Roman Forum, the
visit and the commentary will operate from
the hilltop of the Capitol, without missing the
walk alongside the Imperial Forums of Nerva,
Augustus, Trajan and Caesar.

Roman Countryside T Adult
Duration: Aprrox. 4 hours o/r
Departs: Daily 3 p m. Child: 2-8 years.

Note: Person wearing shorts; and uncovered
shoulders are not admitted into churches.
Child rates on application: 2-8 years.

o com—
ROME OPEN CITY TOUR

Rome in one ticket, every day all year
round visit rome by open-top double-

decker bus. Hop-on and hop-off
whenever you wish all day long. 14
stops in the main places of interest of
the city - frequency every 20 minutes -
hostess on board.
Rome Open City Tour T Adult
Duration: 24 Hours olr

Duration:48 Hours

CHRISTIAN ROME

Passing by Piazza Barberini with the
Triton Fountain by Bernini, reach
St. Mary-Major a beautiful Basilica
dedicated to Mary, Mother of Christ.
Continue to St. John's-in-Lateran
cathedral and first Papal residence
with masterpieces from Middle Ages
to Baroque. Stop at the Holy Stairs.
Through the first part of the Appian
Way, with a view at the Domine Quo
Vadis Chapel, reach the Catacombs,
the ancient underground Cemeteries
and expression of faith of the early
Christians. The tour ends with a view
of Caracalla Thermal Baths.
Christian Rome T Adult
Duration: 3 hours o/r
Departs: Daily 3 p.m. Child: 2-8 years.

Note: Person wearing shorts; and uncovered
shoulders are not admitted into churches.
Child rates on application: 2-8 years.

ROMAN COUNTRYSIDE

Discover the surroundings of Rome with
the old medieval towns and its volcanic
lakes, giving you the opportunity to
relax for few hours. Along the Caracalla
Baths and the Appian Way reach
Castelgandolfo, summer residence
of the Pope, overlooking one of the
deepest volcanic lakes. Continue to
Albano former Albalonga where Rome
founders originated from; Ariccia
with a breathtaking bridge, Genzano
reputed for its flower carnival, Nemi the
town of wild strawberries overlooking
an enchanting lake “Mirror of God
Diana”. Travel along the Via dei Laghi,
Rocca di Papa, Grottaferrata, Frascati,
where you will have a chance to sit
down to taste its wine

Adult
Duration: 3% hours o/r

Roman Countryside T

Departs: Daily 3 p.m. Child: 2-8 years.

Note: Person wearing shorts;, and uncovered
shoulders are not admitted into churches.
Child rates on application: 2-8 years.

ANCIENT OSTIA

Only 30 minutes away from the Capital
lies an amazing archeological site -
the impressive excavations of Ancient
Ostia. This city harbour was found-
ed by ancient Romans, at the mouth
of the Tiber. With remains better
preserved than in Rome itself Ostia
offers an extraordinary testimonial
of Roman civilisation in its evolution.
By walking through the ancient roads
you will plunge straight into the past
of a refined and dynamic city. Admire
the ruins of public buildings, like
temples, theatres, fora or basilicas
as well as of the private ones, like
houses, shops, inns and workshops.
Particularly attractive are the famous
mosaics of the 12 thermal baths and
of the various harbour offices.

Adult
Duration: Approx. 4 hours o/r

Departs: Daily 8:30 a.m. Child: 2-8 years.

Note: Person wearing shorts;, and uncovered
shoulders are not admitted into churches.
Child rates on application: 2-8 years.

Ancient Ostia T

-

ARTISTIC ROME

Crossing the Aurelian Walls and the
Park of Villa Borghese, reach the
Vatican Museums. During the visit you
will admire: the Candelabra Gallery,
the beautiful Tapestry Gallery, the
interesting cartographic study in the
Maps Gallery, the Raphael Rooms,
entirely frescoed by the Master, and,
above all, the Sistine Chapel, where
Popes are elected, with the famous
Genesis, and Last Judgement by
Michelangelo, recently restored.

Adult
Duration: 3 hours o/r

Christian Rome T

Departs: Daily 3 p.m. Child: 2-8 years.

Note: Person wearing shorts; and uncovered
shoulders are not admitted into churches.
Child rates on application: 2-8 years.

FULL DAY TOURS DEPARTING ROME

Discover the ‘Eternal City’

Leaving Rome the coach travels North
through three of the most beautiful
ltalian  regions:  Latium, Umbria
and Tuscany. Arrive in Florence at
about 11.30 am and go to Piazzale
Michelangelo, to admire a fantastic
view of the city and the famous Ponte
Vecchio. Continue to the historical
centre for free time at leisure. After
lunch at a local restaurant, take a
guided visit on foot: Santa Croce Square
with the Church, where Michelangelo
and Galileo are buried. Stop at a
leather factory and visit the Museum
of Accademia, with the famous Statue
of David by Michelangelo. The walk
continues to Piazza della Signoria,
the Cathedral of Santa Maria del
Fiore where you will see the Dome by
Brunelleschi, the Baptistry and Giotto's
Belltower. Return to Rome with arrival
at about 9.00 pm.
Full Day in Florence T Adult
Duration: 14 hours o/r
Departs: Daily 7:15 a.m. Child: 2-8 years.
Child rates on application: 2-8 years.

FLORENCE DAY TOUR ASSISI, PERUGIA

Crossing the region of Umbria we
reach Assisi. Visit the Church of
Santa Chiara where St. Francis was
born. Walking through the narrow
streets to reach Piazza del Comune
with the Palazzo dei Priori, The
Palazzo del Popolo and the Temple
of Minerva. Continue to the Basilica
of St. Francis with masterpieces by
Giotto and Cimabue. After lunch
in a local restaurant, continue by
bus to the Basilica of Santa Maria
degli Angeli, place where St.
Francis lived and died, with visit to
the Porziuncola Chapel. Proceed
to Perugia, the famous art city
renowned for its University. Stop
in Piazza 4 November, the heart of
the historical centre for free time
at leisure. Return to Rome at about
5p.m. with arrival at about 7.30 p.m.

Adult
Duration: 12 hours o/r

Departs: Daily 7:15 a.m. Child: 2-8 years.
Child rates on application: 2-8 years.

Assisi, Perugia T

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.



FULL DAY TOURS DEPARTING ROME

Discover Naples, Pompeii and Capri

NAPLES CAPRI
ANACAPRI

Leave Rome southwards along
the Autostrada del Sole. Arrival in
Naples and embark to the Island
of Capri, the most famous in the
Mediterranean. Upon arrival,
weather permitting, visit the Blue
Grotto, a miracle of equilibrium
among water, light and reflections
of wonderful seafloors. Return to
Marina Grande and proceed by
minibuses to Anacapri, for lunch at
a restaurant. Free time for shopping
and then back to Marina Grande to
embark the boat to Naples. Return
to Rome at about 8.30 pm.
Naples Capri Anacapri T Adult
Duration: 14 hours o/r

Departs: Daily 7:15 a m. Child: 2-8 years.
Child rates on application: 2-8 years.

NAPLES & CAPRI

2 Days / 1 Night

Price includes:

e Transportation by tour coach
and assistance

e Qvernight accommodation in
good quality superior tourist
class hotels, in a room with
private facilities

¢ Guide service in Capri

e Entrance fees, breakfast,
2 lunches and 1 dinner

e Service charges and taxes

NAPLES - POMPEII

Leave Rome along the Autostrada
del Sole. Halfway to Naples, you
will see the Abbey of Montecassino,
completely rebuilt after the total
destruction in World War II. Continue
on through fertile countryside
surrounding Naples. After a short
sightseeing, on the way to Pompeii
stop for a visit to an ancient cameos
and coral factory in Torre del Greco.
Then on to Pompeii for lunch and
then to visit of the excavations of
the preserved areas in the city.
The 79AD Mt. Vesuvius eruption
completely destroyed Pompeii and
Herculaneum. Its ashes, gases and
hot clouds claimed numerous lives yet
in the process preserved the ancient
environment giving a snapshot of
Roman society at its height. At the
end of the visit continue to Rome
with arrival at about 8.30 pm.

Adult
Duration: 14 hours of/r

Departs: Daily 7:15 a.m. Child: 2-8 years.
Child rates on application: 2-8 years.

Naples - Pompeii T

Day 1 Rome - Naples - Capri

Leave Rome for Naples. On arrival
board the steamer for Capri. Transfer
to your hotel and check in. Lunch is
served at your hotel. The rest of the
afternoon is free for you to enjoy Capri.
Dinner and overnight Capri.

Day 2 Capri - Rome

Transfer to Capri harbour where
your local guide will take you on an
island tour. Weather permitting, visit
the Blue Grotto. Tour the Augustus
Gardens and stop in the famous
Piazzetta. A minibus will take you
up to Anacapri for lunch at a local
restaurant. Free time in Anacapri
before your return, by steamer, to
Sorrento. Board your coach for Rome,
arriving approximately 8:30 p.m.

Naples & Capri T-N14 Twin Single

Departs: Daily 7:15a.m. o/r olr

(1Apr-310ct 11)

ITALIAN RAIL

Travelling around Italy via rail

Adult saver, Child Saver = 2-5 PEOPLE,Child = 4-11 years; Youth= Under 26

EURAIL ITALY PASS

BTG 1st Class 2nd Class
Adult  Adult Saver  Child Adult  Adult Saver  Youth
3 days in 2 months 237 277 140 192 225 175
4 days in 2 months 262 306 155 214 250 195
5 days in 2 months 292 343 174 239 278 217
6 days in 2 months 318 374 189 258 303 237
7 days in 2 months 349 409 206 281 331 261
8 days in 2 months 375 440 221 305 359 280
9 days in 2 months 405 475 240 328 386 302
10 days in 2 months 433 509 256 350 412 323
EURAIL ITALY - FRANCE PASS
B 1t Class 2" Class
Adult Saver Adult Child Adult Saver Adult Youth Child
4 days in 2 months 346 405 205 293 346 252 175
5 days in 2 months 384 452 228 327 384 283 193
6 days in 2 months 424 499 252 361 424 31 214
7 days in 2 months 464 545 275 398 464 340 233
8 days in 2 months 505 593 299 428 505 367 253
9 days in 2 months 543 642 323 462 543 399 274
10 days in 2 months 584 686 346 496 584 428 293
EURAIL ITALY - GREECE PASS
B 1+t Class 2 Class
Adult AdultSaver Child Adult AdultSaver Youth Child
4 days in 2 months 328 386 195 262 306 242 155
5 days in 2 months 361 424 214 289 340 265 171
6 days in 2 months 396 462 233 317 371 287 187
7 days in 2 months 427 500 252 343 403 315 203
8 days in 2 months 461 539 273 368 434 337 218
9 days in 2 months 495 580 292 398 465 359 236
10 days in 2 months 527 617 311 424 498 386 250
EURAIL ITALY - SPAIN PASS
Duration 1= Class 2" Class
Adult AdultSaver Child Adult AdultSaver Youth Child
4 days in 2 months 346 405 205 293 346 252 175
5 days in 2 months 384 452 228 327 384 283 193
6 days in 2 months 424 499 252 361 424 31 214
7 days in 2 months 464 545 275 398 464 340 233
8 days in 2 months 505 593 299 428 505 367 253
9 days in 2 months 543 642 323 462 543 399 274
10 days in 2 months 584 686 346 496 584 428 293

For all Passes: Prices are per person in Australian Dollars (AUD). Adult Saver: 2-5 people travelling
Not valid on the private Sorrento Naples line. Saver fare for min. of 2 people travelling.
Pass Issuance Fee A Pass Issuance Fee of $10.00 per pass will be added to the above prices.

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.
Hotel room photographs may not be specific to the actual room occupied.
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NAPLES
To holiday in Naples is to visit the
real Italy, without the frills, where
dust and dirt somehow add to the
flavour of this city which bubbles
with life and colourful characters
like the lava below its surface on
the convergence of seismic faults.
Most travel to Naples in order to
visit the nearby well-preserved
ruins of Pompeii and Herculaneum,
destroyed in an eruption of Mount
Vesuvius, which stands sentinel
over the city.

—

CAPRI, a
situated 5 km from the mainland
in the Bay of Naples, a celebrated
beauty spot and coastal resort
since the days of the Roman
Republic until now. It is also part of
Campania.

small Italian island

Capri, known in Greek mythology
as the isle of the sirens, was a
favored resort of the Roman
emperors. Most notoriously, the
emperor Tiberius had his villa on the
island. Those who displeased the
emperor were flung to their deaths
from the cliffs.

COACH TOURS DEPARTING ROME

TOUR 1 - NAPLES, POMPEII,
SORRENTO & CAPRI
3 Days / 2 Nights

Price includes:

e Transportation by tour coach
and assistance

e 2 nights accommodation in
Sorrento, in good quality
superior tourist class hotel, in a
room with private facilities

e Guide services in Pompeii and
Capri

e Entrance fees, 2 breakfasts, 2
lunches and 2 dinners

e Service charges and taxes

Day 1

Rome - Naples - Pompeii - Sorrento
Leave Rome for Naples and, after a
brief city tour, continue to Pompeii.
Stop for a visit to an ancient cameo
and coral Factory. Following lunch at
a local restaurant, visit the excavations
of this Roman town buried under the
ashes of nearby Mount Vesuvius in a.d.
79. Continue by coach to Sorrento for
dinner and overnight.

Day 2 Sorrento
Discover Sorrento at your
Dinner and overnight.

leisure.

Day 3 Sorrento - Capri - Rome

Leave by steamer for Capri. On arrival,
weather permitting, visit the Blue
Grotto by boat. Tour the Augustus
Gardens and stop in the famous
Piazzetta. A minibus will take you
up to Anacapri for lunch at a local
restaurant. Free time in Anacapri
before your return, by steamer, to
Sorrento. Board your coach for Rome,
arriving approximately 8:30 p.m.

Napoli, Pompeii,
Sorrento & CapriT-N17

Twin Single Child
Departs: Daily 7:15a.m.

(1Apr-310ct 10) 758 936 ofa

TOUR 2 -NAPLES, POMPEII,
SORRENTO & CAPRI
3 Days / 2 Nights

Price includes:

e Transportation by tour coach
and assistance

¢ 1 night Sorrento,
1 night Capri, in good quality
superior tourist class hotels, in a
room with private facilities

e Guide services in Pompeii and
Capri

e Entrance fees, 2 breakfasts, 3
lunches and 2 dinners

e Service charges and taxes

Capri Island

Day 1

Rome - Naples - Pompeii - Sorrento
Leave Rome for Naples and, after a
brief city tour, continue to Pompeii.
Stop for a visit to an ancient cameo
& coral Factory. Following lunch at a
local restaurant, visit the excavations
of this Roman town buried under the
ashes of Mount Vesuvius in A.D. 79.
Continue by coach to Sorrento for
dinner and overnight.

Day 2 Sorrento - Capri

After breakfast leave by steamer for
Capri. On arrival, weather permitting,
visit the Blue Grotto by boat. Tour the
Augustus Gardens and stop in the
famous Piazzetta. A minibus will take
you to Anacapri for lunch at a local
restaurant. In the afternoon transfer
to your hotel in Capri. Dinner and
overnight in Capri.

Day 3 Capri - Sorrento - Rome
Morning at leisure. Enjoy Lunch at hotel.
In the afternoon transfer to Marina
Grande to embark on the steamer
back to Sorrento. Board your coach for
Rome, arriving approx. 8:30 p.m.

Napoli, Pompeii,

Sorrento & Capri T-N15 Lvioising SRchils

Departs: Daily 7:15 a.m.

(1Apr - 310ct 10) 803 1005 o/a

TOUR 3 -NAPLES, POMPEII,
SORRENTO & CAPRI
2 Days - 1 Night

Price includes:

e Transportation by tour coach
and assistance

¢ Qvernight accommodation
in Sorrento, in good quality
superior tourist class hotel, in a
room with private facilities

e Guide services in Pompeii and
Capri

e Entrance fees, 1 breakfast,
2 lunches and 1 dinner

e Service charges and taxes

Day 1

Rome - Naples - Pompeii - Sorrento
Leave Rome for Naples city tour,
continue to Pompeii. Stop for a visit to
an ancient cameo and coral Factory.
Following lunch, visit the excavations
of this Roman town buried under the
ashes of nearby Mount Vesuvius in a.d.
79. Continue by coach to Sorrento for
dinner and overnight.

Day 2 Sorrento - Capri - Rome

Leave by steamer for Capri. On arrival,
weather permitting, visit the Blue
Grotto by boat. Tour the Augustus
Gardens and stop in the famous
Piazzetta. A minibus will take you
up to Anacapri for lunch at a local
restaurant. Free time in Anacapri

before your return, by steamer, to
Sorrento. Board your coach for Rome,
arriving approximately 8:30 p.m.

Napoli, Pompeii,

Sorrento & Capri T-N16 WTiin

Single
Departs: Daily 7:15 a.m.

(1Apr-310ct 10) 568 657

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.



Along the coast of Sorrento

ROME, SORRENTO, CAPRI, FLORENCE & VENICE

Rome - Venice - 8 Days / 7 Nights

Price includes:
e Transportation by deluxe tour-
coach from Rome to Florence
Rail ticket with reserved seat in
First Class: Florence - Venice
e 3-star superior and 4-star hotels
in room with private facilities
e Meals as per the itinerary 7
breakfasts, 3 lunches, 3 dinners
Multilingual escort from Rome to
Naples/Sorrento/Rome/Florence
Professional guide services by
local guides in Florence & Venice
Departure transfer from Venice
hotel to Piazzale Roma or Santa
Lucia Rail station by motor launch
Sightseeing as per itinerary
Service charges and taxes

Day 1 Rome - Naples - Pompei - Sorrento
Depart from Rome to Naples. Following a
short introduction, continue to Pompeii.
Lunch at a local restaurant, followed by
a visit to the excavations. Continue to
Sorrento for dinner and overnight.

Day 2 Sorrento - Capri - Rome
Depart by steamer for the Island of
Capri. Weather permitting, visit the
Blue Grotto & tour the island. Return
to Marina Grande and continue to
Anacapri for lunch. In the afternoon,
return by steamer to Sorrento travelling
back to Rome to overnight.

Day 3 Rome - Florence

Morning departure for Florence. On
arrival, stop at Piazzale Michelangelo for
aview of the city. Cross the Ponte Vecchio
to the historical centre of Florence.
Following lunch at a local restaurant,
join a walking tour of the city which
include a visit to Piazza Santa Croce, the
Accademia, with Michelangelo’s famous
David, The Church Santa Maria del Fiore,
the Baptistery and Giotto’s bell-tower.
Overnight in Florence.

Day 4 Florence
A free day in Florence. Your guide will
assist with sightseeing options.

Day 5 Florence - Siena - Florence
Morning departure to San Gimignano
where you can explore the city at
leisure. Continue to Siena arriving
midday. Free time for lunch (not
included). Afterwards join a guided
tour of the medieval city which includes
the Cathedral, with the Piccolomini
Library, the Opera Metropolitana
Museum, Piazza del Campo. Return by
coach to Florence and transfer to your
hotel. Overnight in Florence.

Day 6 Florence - Venice

Make your way to the rail station &
board your train to Venice. Meet your
guide on arrival who will assist with
the transfer to your hotel. Afternoon at
leisure. Dinner and overnight in Venice.

Day 7 Venice

After breakfast walk to St Mark's
Square to meet your local guide
joining a walking tour of the city. Tour
highlights include: The Square and
Basilica of St. Mark'’s, Mercerie, Doge's
Palace (external visit), the Bridge of
Sighs & a glass factory where you
can watch a demonstration of the
traditional glass blowing of Murano.
Afternoon free to explore Venice.
Dinner and overnight in Venice.

Day 8 Venice
Transfer to Piazzale Roma or Santa
Lucia Rail station.

Rome, Sorrento, .. . ..
Capri, Florence & ™m T 7"
Venice RV8

Dates on application o/r  olr olr

o/r ofr ofr

Tours are operated in English/Spanish and
Italian.

ROME, FLORENCE & VENICE

Rome - Venice - 6 Days / 5 Nights

Price includes:

e Transportation by deluxe tour-

coach from Rome to Florence

Rail ticket with reserved seat in

First Class: Florence - Venice

e Accommodation in 3-star
superior and 4-star hotels in
room with private facilities and
breakfast daily

e Meals as per the itinerary 5

breakfasts, 1 lunch, 2 dinners

Multilingual tour escort for the

journey from Rome to Florence

e Professional guide services by local
guides in Florence and Venice

o Departure transfer from
downtown hotel to Piazzale
Roma or Santa Lucia Rail station
by motor launch

¢ Sightseeing as per the itinerary

e Service charges and taxes

Day 1 Rome - Florence

Meet your guide at the coach departure
point and depart for Florence. On arrival,
stop at Piazzale Michelangelo for a view
of the city. Cross over the Ponte Vecchio
to the historical centre of Florence.
Following lunch at a local restaurant,
join a walking tour of the city. Highlights
include a visit to Piazza Santa Croce,
the Accademia, with Michelangelo’s
famous David, The church Santa Maria
del Fiore (the Duomo, by Brunelleschi),
the Baptistery, and Giotto’s bell-tower.
Overnight in Florence.

Rome, Florence & Venice RV6

Dates on application

Day 2 Florence
A free day in Florence. Your guide will
assist with sightseeing options.

Day 3 Florence - Siena - Florence
Make your way to the meeting point
& depart by coach for San Gimignano.
You will have time to explore on you
own. Continue your journey to Siena
arriving midday. Free time for lunch
(not included). Join a guided tour of
this mediaeval city; Tour highlights
include: the Cathedral, the Opera
Metropolitana Museum, Piazza del
Campo, a view of the Town Hall
Return to Florence and make you way
to your hotel.

Day 4 Florence - Venice

Make your way to the rail station and
board your train to Venice. Meet your
local guide on arrival who will assist
with the transfer to your Venice hotel.
Afternoon at leisure. Dinner and
overnight in Venice.

Day 5 Venice

After breakfast walk to St Mark’s
Square to meet your local guide and
join a morning walking tour of the city.
Tour highlights include: The Square
and Basilica of St. Mark’s, Mercerie,
Doge’s Palace (external visit), the
Bridge of Sighs and, a glass factory
for a demonstration of the traditional
glass blowing of Murano. Afternoon
free to explore Venice at your leisure.
Dinner and overnight in Venice.

Day 6 Venice
Transfer to Piazzale Roma or Santa
Lucia Rail station.

i i ]

o/r o/r o/r

o/r o/r o/r

Tours are operated in English/Spanish and Italian.

SORRENTO is a small city in Campania, Italy, The town overlooks the bay
of Naples, as the key place of the Sorrentine Peninsula, and many viewpoints
in the city allow sight of Naples itself (visible across the bay), Vesuvius and
the island of Capri. Sorrento is famous for the production of limoncello, an
alcoholic digestif made from lemon rinds, alcohol, water and sugar. Other
agricultural production includes citrus fruit, wine, nuts and olives. Wood

craftsmanship is also developed.

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.
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FLORENCE ACCOMMODATION
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1 Bonciani,

2 Le Due Fontane,

3 Machiavelli Palace,
4 Martelli, 5 Paris,

6 Pitti Palace,

7 Athenaeum,

8 Baglioni,

9 Bernini Palace,

10 Brunelleschi,

11 Croce di Malta,

12 Atlantic Palace,

13 Santa Maria Novella
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FLORENCE

Accommodation

MARTELLI * * % LE DUE FONTANE * x x

Located in the Renaissance square of
Florence, close to the Cathedral. Neo-classic
building, 57 rooms furnished in Florentine
“poor art” style; minibar, TV and Internet.

PRICES ON REQUEST per person per night,
low season, twin share

MACHIAVELLI PALACE * * %

close to

Elegant,
Duomo and Santa Maria Novella
Station. 53 rooms with private facilities,
satellite TV and minibar.

historic building,

PRICES ON REQUEST

per person per night,
low season, twin share

Close to Santa Maria Novella station and
Fortezza da Basso. 90 rooms furnished
in Florentine style, with private facilities,
hairdryer, minibar, satellite TV and safe.

PRICES ON REQUEST per person per night,
low season, twin share

PITTI PALACE * x x

Located in the historical centre of
Florence close to all main monuments.
All rooms have private facilities &
modern comforts.

PRICES ON REQUEST per person per night,
low season, twin share

Located in the historic centre of Florence
close to the Ponte Vecchio and the Pitti
Palace and the Uffizi Gallery. 87 rooms
with private facilities and Wi-Fi.

PRICES ON REQUEST per person per night,

low season, twin share

Located in the historic centre, close to the
main museums & Santa Maria Novella
railway station. 193 rooms with private
facilities, hairdryer, minibar, & TV.

PRICES ON REQUEST per person per night,
low season, twin share

BRUNELLESCHI
* Kk k k

BERNINI PALACE * % x %
L r

E

Located close to the Ponte Vecchio &
the Uffizi Gallery. 74 elegantly decorated
rooms all with private facilities, internet
connection, TV, phone, minibar and safe.

PRICES ON REQUEST  per person per night,

low season, twin share

Located close to Brunelleschi’s Cathedral
and the Uffizi Gallery. 96 rooms all with
private facilities including minibar, safe,
satellite TV, internet connection.

PRICES ON REQUEST per person per night,
low season, twin share

Panorama of Vienna ©ANTO

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.
Hotel room photographs may not be specific to the actual room occupied.



FLORENCE

Accommodation

ATLANTIC PALACE
* & k %k

Centrally located near the Santa Maria
Novella Train Station. 58 rooms with
private facilities, TV, hairdryer, in-room
safe, minibar and phone.

PRICES ON REQUEST per person per night,
low season, twin share

ATHENAEUM
* Kk ok k

Close to the famous attractions and the
Gallery of the Accademia di Belle Arti.
60 soundproofed rooms with private
facilities, LCD TV and Internet connection.

PRICES ON REQUEST per person per night,

low season, twin share

DAY TOURS IN AND AROUND FLORENCE

Discover Florence with these day tours

VISIT THE UFFIZI GALLERY

A guided visit to the famous Galleria
Degli Uffizi to view the original
paintings of Botticelli, Michelangelo,
Leonardo da Vinci, Raffaello, Giotto,
Cimabue, Masaccio.

Visit The Uffizi Gallery T-F5 Adult Child
Duration: 3 hours o/r o/r

Departs: Daily 4:15p.m. (1Feb-310ct 11). Child:
2-8 years.

ACCADEMIA GALLERY

During your vacation in Florence you
cannot miss out on meeting one of
the most famous sculptors of the
world:  Michelangelo. The guide
inside the Accademia Gallery will
have the pleasure of showing you
the most famous masterpieces of
Michelangelo, including the world
famous original statue of the David,
i Prigioni and the San Matteo. At
the end of the guided tour you can
remain in the museum.

Visit The Uffizi Gallery T-F5  Adult Child
Duration: 1 hour approx. o/r o/r

Departs: Daily, except Mon 10:30a m.
Child: 2-8 years.

FLORENCE TRANSFER

Service Includes:
e Transportation to your hotel in Florence
e Service charges and VAT

Private Transfers 1 Pax 2Pax 3Pax 4Pax 5Pax 6/7 Pax
Vespucci Airport/Hotel v.v. o/r o/r of/r o/r o/r of/r
Central Rail Station/Hotel v.v. of/r o/r of/r o/r o/r of/r
Galilei Pisa Airport/Hotel v.v. o/r ofr o/r o/r o/r o/r

Valid. Prices are per person per way in Australian Dollars. Note: 25% supplement applies for
Sunday, public and religious holidays and night service (8 p.m. - 7 a m.).

Extra hours for delay supplement €50 per hour.

EXCURSION TO SIENA

& SAN GIMIGNANO

through the Chianti
countryside, with its vineyards and
olive trees. Arrive in Siena and join
a guided walking tour of the old city
centre, with its splendid palaces and
the marvellous Cathedral. Continue
to the Piazza del Campo to see its
majestic Palazzo Comunale. Free
time for lunch (not included). After
lunch depart for San Gimignano. This
tiny town has remained intact across
the centuries and is famous for its
medieval towers and art treasures.
Located on a hilltop, it offers a
magnificent view of the valley. Time
at leisure in San Gimignano before
returning to Florence.

Travel

Siena & San Gimignano T-F3  Adult Child
Duration: 9 hours o/r o/r

Departs: Daily 8:50 a.m. & 9 a.m.
(1Feb-310ct 11). Child: 2-8 years.

MORNING CITY TOUR

First stop is at Piazzale Michelangelo
for a panoramic view. Return to the
old centre and join a guided visit of the
Duomo Complex: Giotto’s bell tower
(external visit), the Baptistery with its
bronze doors including the famous
Porta del Paradiso, and the internal
visit of the Cathedral* with the
magnificent Cupola of Brunelleschi.
Walk through the heart of Florence
to the Galleria Dell’Accademia” to
view David by Michelangelo and other

works by the great artist.
Adult

Morning City Tour T-F1A Child

Duration: 3 hours o/r o/r
Departs: Daily 8:50 am. & 9 a m. Child: 2-8 years.
*Closed on Sundays and bank and public holidays.
AClosed on Monday and replaced with the visit of
the Bargello Museum or the Medici Chapels.

Panorama of Florence © Enzo Figueres

CHIANTI TOUR

The Region of Tuscany is famous
all over the World not only for art,
but also for nature, little villages,
vineyards and gentle hills. With this
excursion, you will have the chance
to spend a relaxing afternoon, being

enchanted by the Chiantigiana
countryside. Here all the streets lead
to a cellar, to a castle or to a farm.
Your visit will start in a typical village
Greve in Chianti, where you will
have free time to explore the paths
and enjoy some tasty ice-cream in
the picturesque square. Our visit will
continue in the heart of the vineyards,
in a prestigious farm, where you will
be hosted and offered a tasty snack
based on “crostini toscani”, “olio
extravergine di oliva” and a delicate
“Vino Chianti” tasting.

Chianti Tour T-F3 Adult Child
Duration: 43 hours o/r o/r

Departs: Daily from Florence 2:15p m.
(1Feb-310ct 11). Child: 2-8 years.

EXCURSION TO PISA

A magnificent excursion through
the fertile Tuscan countryside to
the historic city of Pisa, once one
of the four Marine Republics. Enjoy
a guided visit to the famous Piazza
dei Miracoli; the Leaning Tower,
the Baptistery, and other important
monuments. Before leaving the
city you will visit the Cathedral, a
masterpiece of Romanesque art built
between the 11" and 12" century.

Adult  Child

Duration: 5 hours o/r o/r

Departs: Daily 1:20 p m. & 1:30 p.m.
(1Feb-310ct 11). Child: 2-8 years.

Excursion to Pisa T-F4

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.

Hotel room photographs may not be specific to the actual room occupied.
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MILANO

LIAN HOLIDAYS 'K

MILAN

Travel to Milan to discover the ‘alternative’ Italy, for the city embodies
everything that is chic and sophisticated
quaint Tuscan villages or warbling gof]

and haute cuisine, world
or: = 4

MILANO

Accommodation for Milan

in Italian culture, far removed from

is the home of haute
preme opera, sleek
s piazzas. A holida

Galleria Vittorio Emanuele

MENNINI HOTEL
* * K

Close to Central Station and the airport
bus terminal. 62 rooms that are clean,
comfortable with private facilities,
minibar, safe and TV. hairdryer and Wi-Fi.

PRICES ON REQUEST per person per night,
low season, twin share

NH JOLLY PRESIDENT * % * %

Located in the heart of the city centre,
close to the Duomo. All rooms are
soundproofed and include safe, mini-bar,
satellite TV with TV and wi-fi connection.

PRICES ON REQUEST  per person per night,
low season, twin share

GRAND VISCONTI PALACE * * % %

P

Situated in a stylish residential area,
close to all the city’s sites of interest.
172 rooms are all furnished & equipped
with the latest in-room amenities.

PRICES ON REQUEST per person per night,
low season, twin share

CERVO HOTEL * * x

Situated in a historic area of central
Milan, close to Brera and Repubblica
Metro station. 57 rooms are furnished in
a traditional style, with private facilities.

PRICES ON REQUEST per person per night,
low season, twin share

NH MACHIAVELLI * % % %

Modern hotel located in the heart of
Milan, near Porta Venezia. 100 rooms
furnished in contemporary style with
TV, Internet, hairdryer, mini bar & safe.

PRICES ON REQUEST  per person per night,
low season, twin share

REGINA HOTEL * % % %

A completely refurbished 18th century
building in the heart of the city. 43 guest
rooms equipped with private facilities and
modern amenities.

PRICES ON REQUEST per person per night,
low season, twin share

UNA HOTEL
MALPENSA * x x %

This luxury UNA hotel offers attractive,
rooms furnished in a modern style. 160
room with private facilities, LCD TV and
aloe toiletries.

PRICES ON REQUEST per person per night,

low season, twin share

Located between the main railway station
& historic city centre, this is one of Europe’s
highly regarded hotels. 401 sumptuous
rooms & suites offer comfort & elegance.
PRICES ON REQUEST  per person per night,

low season, twin share

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.

Hotel room photographs may not be specific to the actual room occupied.



MILANO

Accommodation

NH GRAND
HOTEL VERDI
* Kk k k

Located close to the main railway station.
Minutes from Mirabell Gardens. 102
rooms with private facilities, minibar,
radio, telephone, TV. Restaurant and bar.

PRICES ON REQUEST per person per night,
low season, twin share

ENTERPRISE
HOTEL * * % x

This hotel is the oldest inn of the
Getreidegasse. 44 rooms with private
facilities, TV, radio, minibar and hairdryer.
Restaurant. Vaulted wine cellar..

PRICES ON REQUEST per person per night,
low season, twin share

SHOPPING IN MILAN

Milan is famous for its fashion houses and shops

Milan is famous for its fashion houses and shops and the Galleria Vittorio
Emanuele reputed to be the world’s oldest shopping mall. For shopping in
Milan, the best area is around Via Montenapoleone, Via Sant’Andrea,
and Via della Spiga where you'll find some the atelier-showrooms of: Gucci,
Versace, Luis Vuitton, Prada, Valentino, D&G and Cartier. The equally elegant
Via Manzoni is home to Spazio Armani at no. 31. This is the Giorgio Armani
concept store where you can admire the Emporio Armani showrooms.

Walk through the famous Galleria Vittorio Emanuele, an elegant nineteenth
century glass-covered shopping arcade, where you can enjoy a coffee while
watching the stylish Milanese parade by. Corso Vittorio Emanuele links
Piazza Duomo with Piazza San Babila, and begins with the Rinascente, the
monument to Milanese shopping that owes its name to Gabriele d’Annunzio.

Corso di Porta Ticinese, a continuation of Via Torino is the right place for
those “alternative” purchases: Diesel, Miss Sixteen, Gas and Fornarina stand
alongside shops with bizarre objects for the home, handmade clothes and
accessory stores made from silk and other precious materials.

ONV1IN

MILANO TRANSFERS

Private Transfers 1 Pax 2Pax 3Pax 4Pax 5Pax 6/7 Pax

Service Includes:
e Transportation to
your hotel in Florence
e Service charges and VAT

Airport/Hotel v.v.

Central Rail Station/Hotel v.v.

Airport/Hotel v.v.

Valid. Prices are per person per way in Australian Dollars.
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MUST-SEE PLACES OF MILAN

L8

1. Duomo

Duomo is the cathedral church of
Milan. The cathedral is significant in
the spread of the Christian faith, for its
role in the establishment of Catholic
traditions of worship, its outstanding
musical heritage and the splendour of
its Gothic architecture.Built from the
late 14th well into the 19th century,
the Duomo di Milano is one of the
world’s largest churches, being second
in size within Italy only to Saint Peter’s
Basilica in Rome, and the second largest
Gothic cathedral in the world, after the
Cathedral of Seville in Spain. The interior
height of its central nave is surpassed
only by the choir of the incomplete
Beauvais Cathedral in France.

2. La Scala

The La Scala is one of the world’s most
famous opera houses. The theatre
was opened on 3 August 1778,
under the name Nuovo Regio Ducal
Teatro alla Scala with Salieri's Europa
Riconosciuta. La Scala hosted the prima
(first production) of many famous
operas, and had a special relationship
with Giuseppe Verdi.

3. Castello Sforzesco

The Castello Sforzesco is an imposing
fortress built by the noble families of
the Visconti and the Sforza, seat of
one of the most magnificent courts
of Italian Renaissance. It now houses
several of the city’'s museum gallery
collections.

4. Santa Maria delle Grazie

The church of Santa Maria delle
Grazie, which houses one of the most
famous paintings of Leonardo da Vindi,
The Last Supper.

Roccella Jazz Festival, Calabria
The Rochella Jazz Festival is one of
the most important music festivals
in Southern Italy. The festival itself
takes place over one week in
August each year in the small village
of Roccella lonica, located between
Reggio Calabria and Crotone
(Calabria). Lovers of jazz have the
chance to enjoy an interesting
music scene. The sophisticated
concerts can also be combined
with several seminars, which are
usually held throughout the week.
The seminars include photography,
music lessons, music therapy and
dance. The «castle, theatre and
town auditorium make an exquisite
backdrop for the festival.

How to reach Roccella lonica

Roccella lonica is located 105 kms
from Reggio di Calabria Airport. From
there you can take the train towards
Roccella lonica.Another option s
getting there by car. Just take the
motorway S. S. Jonica 106 from
Reggio di Calabria to Roccella lonica.

Prices are per person in Australian Dollars and are subject to currency fluctuation. Rates not valid during certain trade congress meetings.
Hotel room photographs may not be specific to the actual room occupied.




VENICE ACCOMMODATION

ITALIAN HOLIDAYS K

VENICE

Accommodation

Campo
San Polo

Venice hotel plan:

1 San Marco,

2 Ambassador Tre Rose,
3 Locanda Remedio,
4 All’Angelo,

5 A la Commedia,

6 Bonvecchiati,

o
S. Samuele 0
ancesm

7 Bonvecchiati Palace, o
8 Rialto, 2
9 Kette,

10 Liassidi Palace,

11 Savoia & Jolanda,
12 San Marco Palace
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AMBASSADOR
TRE ROSE * x x

Great location in the heart of Venice,
next to Saint Mark’s Square. 32 guest
rooms with privates facilties and include
Wi-Fi access and LCD satellite TV.

PRICES ON REQUEST per person per night,
low season, twin share

SAN MARCO * *x %

Located 50 metres from St Mark’s Square
& the Bridge of Sighs. 60 rooms all with
private facilities featuring Venetian
decor with cable television and minibar.
Restaurant and bar.

PRICES ON REQUEST per person per night,
low season, twin share

Located 100 metres from St. Mark's
Square and close to major historical
sites. All rooms with private facilities,
TV, minibar, phone, safe and radio.

PRICES ON REQUEST  per person per night,
low season, twin share

ALLANGELO * * %

Setin a 17th-century building close to St.
Mark’s Square. 56 classically furnished
and spacious rooms with private facilities
and LCD TV with satellite channels.

PRICES ON REQUEST per person per night,

low season, twin share

In the heart of Venice, close to Gran
Teatro La Fenice, minutes from piazza San
Marco, elegant rooms filled with comforts
& modern service. 65 rooms with private
facilities, TV, minibar, safe & phone.

PRICES ON REQUEST per person per night,
low season, twin share

LIASSIDI PALACE * % % %

Overlooking the San Lorenzo Canal,
situated metres from The Church of St.
George. 26 rooms with private facilities,
TV, hairdryer, in-room safe, minibar,
modem and radio

PRICES ON REQUEST per person per night,
low season, twin share

SAN MARCO
PALACE * x x %

Saint

accommodation in
Mark’s Square. 26 rooms with private
facilities also features satellite TV,
minibar and hairdryer.

Luxury

PRICES ON REQUEST per person per night,

low season, twin share

HOTEL DELFINO - MESTRE * *x * x

Close reach to the historical city
centre and all the major sites of Venice
via public transport. 126 rooms all
elegantly furnished and complete with
every comfort.

PRICES ON REQUEST per person per night,
low season, twin share

SAVOIA & JOLANDA * * x *

1

=

]

Located in the centre of Venice, minutes
from St. Mark’s Square, close to major
sightseeing spots and the art galleries.
Rooms are elegantly appointed with all
the amenities and comforts.

PRICES ON REQUEST per person per night,

low season, twin share




VENICE

Accommodation

BONVECCHIATI
* ok ok k

Close to Saint Mark’s Square, offering
views of Venice's most famous church.
70 rooms with private facilities, minibar,
bathrobe and TV with satellite channels.

PRICES ON REQUEST per person per night,

low season, twin share

RIALTO
* % %k Kk

Located next to the Rialto Bridge,
offering 79 traditionally furnished
Venetian rooms and suites with private
facilities, minibar and satellite TV.

PRICES ON REQUEST per person per night,

low season, twin share

A LA COMMEDIA
* %k Kk

o 0

Metres from Rialto Bridge, set in a historic
building, fully restored located next to
the Grand Canal. 35 rooms with private
facilities LCD TV, and Wi-Fi access.

PRICES ON REQUEST per person per night,

low season, twin share

DAY TOURS FROM VENICE

Day Touring options from Venice

CITY TOUR ON FOOT

Start the tour with a brief history of
Venice. Visit the ancient St. Mark’s
Church dating back to 832 B.C., built
to protect the body of evangelist
St. Mark who was brought to Venice
from Alessandria. From the Doge’s
Palace cross the Bridge of Sighs,
built in the year 1600 to connect the
Doge’s Palace with the prison.

City Tour on Foot & Adult  Child
Gondola T-V1
Duration: 2 hours o/r o/r

Departs: Daily 9 a.m.

THE LAGOON ISLANDS

Board the launch from St. Mark’s
Square direct to Murano Island,
famous for its glassworks. In 1291
all glassblowers were moved to this
location for security reasons. Next on
the program is Burano Island, famous
for its painted houses and buildings,
and its lace works. Finally visit the Isle
of Torcello, the smaller of the three in
the lagoon. Current population is 13
but during the 10th century it boasted
40,000 inhabitants.

Adult  Child

Duration: 3% hours o/r o/r

Departs: Daily 9:30 a.m. & 2:30 p m.
(1Apr-310ct 11).

The Lagoon Islands T-V3

VENETIAN LEGEND

An unusual walk through the districts
of Castello and Cannaregio to discover

the “darker” side of the Venetian
tradition. In its long history, the city
hides plenty of legends, traditions and
hidden facts that this tour allows you
to discover. Ghosts stories, mysterious
homicides, quarrels between angels
and demons develops in an evocative
image of Venice!

Adult  Child
Duration: 2 hours o/r o/r

Venetian Legends T

Departs: Tue, Fri and Sat 8 p.m.
(1Apr-310ct 11)

GOND SERENADE

Float by gondola down the
shimmering Grand Canal and inner
canals spanned by tiny bridges,
while musicians and singers perform
popular Italian songs.

Gondola Serenade T-V5  Adult  Child

Duration: 40 minutes o/r o/r
on the gondola

Departs: Daily 6:30p.m. & 7:30 p.m.
(1Apr-310ct 11)

THE GRAND CANAL

Starting from St. Mark’s Square,
board a private motor-launch and
discover the Grand Canal and its
beautiful palaces; Grassi Palace, Gritti
Palace, Salviati Palace and Rezzonico
Palace all along the canals. Launch
returns to St Mark’s Square.

The Grand Canal T-V6 Adult  Child
Duration: 1 hours. o/r o/r

Departs: Daily 4:30 p m.

(1May-310ct 11). Note: The tour operates with
a minimum of 4 participants.

MURANO GLASS FACTORY

Starting at the motorlaunch, you will
travel to one of the most ancient and
famous glass factory on the island.
Once in the factory you will assist in
a small demonstration of the art of
glassblowing. After the demonstration
you can also visit the show rooms.
Gondola Serenade T-V5  Adult  Child
Duration: 2 hrs approx. o/r o/r

Departs from Vastours travel agency:
Mon-Ffri: 9:10 a m. to 1p.m. (1Apr-310ct 11)

AFTERNOON TOUR ON
FOOT & GONDOLA

Spend an afternoon through the
narrow streets and canals of Venice,
visiting this city by walking and by
gondola is the best way. Walk through
the narrow streets of Venice until
the famous Scala del Bovolo, Fenice
Theatre, St. Angelo and St. Stefano’s
Church. During this visit our guide will
tell you some curiosities and legends
of Venice to give you an authentic feel
of the city, visiting it from its canals
with a 40 minute gondola ride.

Afternoon City Touron  Adult Child

Foot & Gondola T-V2
Duration: 2 hours approx. ofr o/r
Departs: Daily 3 p.m. (1Apr-310ct 11)

VENICE TRANSFERS

1. Airport @Downton shuttle service: A$ per person, one way. Does not include ‘meet and greet’ service or porterage.
2. Shared motor launch transport, including meeting service on arrival and porterage for 1 piece of luggage, per person.

Price per transfer.

People  Airport: Downtown
1 ofr o/r
2 o/r o/r
3 o/r o/r
4 o/r o/r

ofr o/r
o/r o/r
o/r o/r
o/r o/r

Airport: Lido Airport: Lido Excelsior Station : Downtown Station: Lido Station Lido : Excelsior

o/r ofr
o/r o/r
o/r o/r
o/r o/r

Valid. Prices are per person per way in Australian Dollars. Supplements: Sunday, holidays, night services (8 p.m. - 7 a m.) plus 30%.
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Booking Conditions

1 Goods and Services Tax - GST
Does not apply to overseas
arrangements such as hotels, tours,
hire cars but does apply to service
fees charged in Australia, such as
amendment and cancellation fees.
Where applicable, GST is included in
the prices quoted.

2 Brochure Validity

This brochure is valid from 1 April
2011 to 31 March 2012, except where
indicated otherwise elsewhere in
this brochure.

3 Deposits and Final Payments

A non-refundable deposit, per adult,
of A$165 for land-only bookings,
A$330 for coach tours & rail packages,
A$550 for cruise bookings and A$440
for Air and Land packages, is payable
at time of placing your booking. In
the event where your booking request
cannot be confirmed, we will refund
your deposit in full.

Final payment is due 45 days before
your departure date from Australia,
River cruising is due 95 days before
your departure date from Australia. If
we receive your booking request within
45-21 days prior to your departure, on
confirmation we require final payment
within seven working days. If your
booking is placed within 21 days but
no later then 10 working days from
your departure date from Australia
we require full payment in advance to
confirm your booking. If payments are
not received by the due date specified
on your invoice your booking may be
repriced or cancelled. Late payments
may also incur an urgent processing
fee of A$33 per file.

4 Single Room Supplement

Single occupancy of a room by choice
or circumstance is subject to the
applicable supplement as charged by
the service provider.

5 Individual Rail Bookings

A minimum fee of A$33 per booking
will be levied on all point-to-
point European rail bookings, and
seat reservations .

6 Booking and Amendment Fees
PLEASE NOTE: Booking fees are
applicable for one-night stays and
when no accommodation has been
booked with requested service. Prior to
document issue: One change permitted
without  penalty (excludes airline,
rail, cruise or other services where
an amendment may be treated as a
cancellation). Subsequent amendments
will attract a fee of A$33 per file, per
amendment. An amendmentis a change
to an existing booking and not a transfer
to another tour, where cancellation fees
may apply. Correct names: To avoid
any possible inconvenience or denial of
service, it is important that the booking
name given to Holidays on Location is
exactly as shown in your passport. Any
name, initial or spelling change will
incur an A$33 fee per change. After
documentation is issued or finals have
been paid, an A$44 fee for any change
will be incurred.

7 Late Bookings

Bookings made within 10 working days or
less before departure from Australia will
incur a charge of $33 per booking. Please
note that certain products may incur late
fees for bookings made later than 10
working days before departure, or may
incur a higher fee. Late bookings will only be
accepted when full payment is received by
Holidays on Location at time of reservation.

8 Unused Services

Holidays on Location does not
authorise  employees of overseas
suppliers to promise refunds to clients.

9 Invoices

All confirmed bookings will be issued
with an invoice detailing all services
booked. It is the responsibility of the
booking agent to ensure that all details
are correct and all related cancellation
conditions are communicated and
understood by the client.

10 Cancellations

Should you or any member of your
party be forced to cancel your travel
arrangements you must advise your travel
agent or Holidays on Location in writing.

The following charges (including GST
where applicable) will apply;

If you cancel prior to 45 days
before departure from confirmed
arrangements detailed on your invoice
the following deposits listed below will
not be refundable nor can be credited
to any other booking:

Accommodation &
Sightseeing services

A$165 per person

Coach Tours & Rail Packages
Air & Land bookings

Cruise bookings & other

A$330 per person

A$440 per person

A$550 per person

Cancellations within 45 days of departure:
The specified non-refundable deposits
as above plus any charges levied by
hotels, rail services, ground operators,
airlines and your Travel Agent, up
to 100% of the total cost of travel
arrangements, except Coach Tours,
Cruises, Hiking and Cycling Tours, Rail
Packages, Point to Point Rail Tickets,
Seat Reservations for Rail Travel, Rail
Passes, Car Hire, Theatre and Concert
Tickets, Airline Tickets where different
terms and conditions apply.

Product 60+ 59- 34- 14-0

days 35 15 days
days days

CoachTours  $330  30% 50%  100%

Hiking/ $165  25% 50%  100%

Cycling

Rail $165 30% 50%  100%

Packages

Point to Point Rail Tickets:

Refunds where applicable, will be paid on
a point to point rail ticket (except advance
purchase tickets, where no refund applies
once confirmed) provided the ticket is
stamped as cancelled by any rail station in
Europe, and is returned to our office prior
to date of travel, in the original jacket of
issue. Refunds and exchanges are subject
to a minimum 20% cancellation fee.

Seat Reservations for Rail Travel:
After issue of ticket, non refundable.

Rail Passes:

Refunds where applicable, will be paid if a
pass is returned to our office totally unused
and unvalidated by a rail station, and in the
original jacket of issue. This must be done
before the first day of validity of the pass,
and within six months of the issue date.
Refunds and exchanges are subject to a
minimum 20% cancellation fee.

Rail Passes cannot be refunded or reissued
if lost or stolen.

Car Hire:
Scale of cancellation charges. Note that
no refund is possible after car pick-up.

72 hours  71-48 47-24 Within
prior hours hours 24 hours
No fee 2days  2-4days 4 days
rental rental plus *

*4 days rental charge plus any other charges
imposed by the car hire company or the
value of total rental, whichever, may apply.

Theatre and Concert Tickets:

Non refundable from date of order
(full  payment is required before
placing the booking).

Airline Tickets:

Airlines apply different Cancellation
Conditions to airfares purchased in
conjunction with land arrangements
depending on time and reason of
cancellation. Please ask your Travel
Agent for details.

Important Note: No refund will be made
on any pre-booked hotels, apartments,
villas, homestays, transfers, transport and
museum cards, cultural tickets, pre-paid
restaurant bookings, city transport cards,
day tours (no show: no refund) or other
travel not used for whatever reason. No
refund will be available for cancellations
after holiday package has commenced or in
respect of any tours, accommodation, rail,
meals or any other services not utilised.

11 Invoice Errors & Omissions (E&OE)
The right is reserved to correct any
errors in rates quoted or calculated for
any service notwithstanding that the
invoice may have been paid in full.

12 Travel Documents

Al travel documents (including hotel
vouchers) should be handled by the
passenger with the utmost care. In general,
travel documents will be issued in Australia.
In some instances, travel documents will
be exchanged on arrival at an International
Airport, rail station or at check-in at the
hotel. However, if the request for delivery
(in case of a late booking) is instigated by
Travel Agent or client, a private delivery fee
of between A$33 and A$165 (GST inclusive)
will apply, depending on the delivery
address. No refund will be processed
for unused vouchers. Lost or stolen or
destroyed travel documents (rail, transport,
theatre, concert, special events, museum,
exhibit or sightseeing tickets) cannot be
replaced or refunded. Note Carefully:
Principals will only accept an official Holidays
on Location voucher or their own voucher
validated by Holidays on Location.

13 Extra Services

Holidays on Location and its associated
representatives in Europe will not accept
responsibility nor approve requests
to pay for additional charges for extra
services requested by clients and not
included in our final invoice. It is your
responsibility to settle these charges, if
any, before departure including parking
and other fines or fees incurred when a
rental vehicle is used.

14 Extra Hotel Nights

or Car Rental Days

The special rates shown are available
only when booked and paid in advance
of your departure from Australia.
Should you wish to obtain extra nights
or additional days car rental when
overseas, the cost will be at the local
rates and cannot be booked through
Holidays on Location.

15 Costs Not Included

Itineraries, packages and products do
not include cost of travel from your
home town to the city from which
you are departing and the destination
country you are travelling to overseas.
You are also responsible for the cost
of your passport, visas, airport taxes
(where not specified to be included in
the package), government and local
authority charges where applicable,
excess baggage costs, insurance and
items of a personal nature such as
telephone calls, laundry, taxis outside
of regular transfers provided, postage
and communication costs, drinks,
room service or meals, unless specified.

16 Changes to Prices and Itineraries

Selling  prices  were  calculated
on exchange rates current as at
1st December 2010. All costs are

subject to change at any time by the
principals and/or because of currency
fluctuations. No surcharges in respect
of cost or currency deterioration will
be made once full payment for your
arrangements has been received.
This guarantee does not apply to any
taxes, charges or levies imposed by
any government or their agencies or
to errors or omissions. In exchange for
these guarantees, no refund will be
made if costs are reduced. The range
of products featured in this brochure
are offered at the selling prices shown
on each page but prices printed do
not imply that similar products may or
may not be available at a lower price
if obtained direct, however, payment
sent overseas by travellers is excluded
from the protection provided by
Travel Agent Licensing and the Travel
Compensation Fund. If we are forced
to change your booking or part of it for
reasons beyond our control, forinstance
if a European rail service changes its
timetable or a hotelier overbooks his
hotel accommodation, we reserve the
right to vary your itinerary and will give
you, or cause to be given to you, notice
of these changes and provide you with
alternative products or services of
similar standard.



17 Hotel Descriptions

Descriptions featured are based on
current international hotel guides and
contractual agreements provided by
the hotels and suppliers. Any facilities
shown as included are subject to
change at any time. Please note that
air-conditioning is not a common
standard in Europe.

18 Room and Bedding Guide

Prices in this brochure are based on
existing bedding in the room. Request
for particular bedding arrangements
must be made at the time of booking.
A twin room can be either a room
with two single beds or one double
bed (either one double or two single
mattresses). Triple room rates can
apply to either a full sized triple room
built to take three beds or to a twin /
double room with an extra roll-away
bed. The provision of hotel rooms is on
a Run-of-House basis, unless otherwise
specified. Particular room types e.g.
interconnecting, twin vs double, can be
requested but cannot be guaranteed.

19 Children

Costs vary according to the number
of adults, ages of children travelling
together,andaccommodation selected.
We will be pleased to quote on the
required arrangements.

20 Specified Meal Services

Meal inclusions specified in
accommodation packages are based
on set menus offering a choice of
meal options.

21 Car Rental

Each vehicle is supplied under the
terms and conditions of the contractor.
Rental inclusions will be detailed on
the invoice we provide to your Travel
Agent. Specific car types cannot be
guaranteed. Rental vehicles cannot be
taken into some European countries.

22 River Cruising

Each river cruise is supplied under the
terms and conditions of the contractor.
Uniworld Boutique River Cruise collection:
2011 Europe & Russia River Cruises
http://www.uniworldcruises.com.au/
europerussia2011AU/

23 Hotel Check-in and

Vehicle Rentals

Validation of a current credit card will
be required by the hotel and hire car
companies on check-in/car pick-up.
For certain hire car categories, 2 valid
credit cards are required.

24 Tours, Excursions & Sightseeing
These are provided by motor coach
(regular services) and include the
services of a tour escort when indicated
and/or local tourist guides whenever
necessary. Both the tour escort and
the local guides will conduct the tours
in more than one language. The tour
company reserves the right to make
changes to the tour programme,
without notice.

25 Passports, Visas, Vaccinations
and Baggage

Your Travel Agent will have full details
of current requirements. Holidays
on Location is not responsible for
advising you of health, visa or passport
requirements and is not liable for any
loss or exposure incurred by your failure
to comply with any such requirements.

26 Pre-Departure Contact

It is essential that you supply a contact
number where you can be reached,
within 24 hours prior to your departure
from home.

27 Special Events, Festivals

& Trade Fairs

Bookings which run over special events,
festivals and trade fairs, may incur higher
prices and cancellation fees.

28 Maps and Photographs

Maps are shown for general
information and may not necessarily
reflect actual routing, location or
services provided. Photographs
show places in the geographic areas,
but are not necessarily included in
the itineraries or tours. Hotel room
photographs may not be specific to the
actual room occupied.

29 Luggage

The luggage allowance for transfers
from airport/rail station to city hotel by
multi-stop shuttle service, private car
or mini-van applicable is 1 suitcase per
person, weighing not more than 30kgs,
to be stored in the rack provided in the
shuttle or the boot of the car. Oversize
or additional pieces will not be carried
by the booked transport vehicle. In such
a case, alternate arrangements must
be made locally with the driver, and
any additional cost settled on the spot.
If you are planning to take additional
cases with you, please tell us, so that
arrangements can be made and the
additional fees settled in advance.
Holidays on Location will not accept
billings beyond the contracted services.

30 Travel Insurance
We strongly recommend comprehensive
travel insurance against loss of deposit
and other cancellation charges, baggage
and medical expenses.

31 Booking Arrangements

All booking arrangements are to be made
through your Travel Agent and the person
making the booking shall be deemed to
have accepted the Booking Conditions
on behalf of all persons named in the
booking. The contract will be governed
by and subject to the Booking Conditions
and to the general information contained
in this brochure. No variation to the
Booking Conditions shall be of any effect
unless made in writing and with the
authority of the directors of Holidays on
Location. All communications from us will
be sent to your Travel Agent. Your Travel
Agent shall, on receipt of any monies,
hold such monies for each and every
person named in the booking until that
booking is confirmed at which time, those
monies shall be remitted to us.

32 About Costs

For each product or package in Holidays
on Location 2011 brochures and web
pages, included in the selling price
are charges to cover costs of research,
reservations from travel agents in
Australia and from Australia to Europe,
postage, courier charges, facsimile,
telephone, bank charges, currency
transfers, documentation, itinerary
preparation,  brochure  production,
printing, brochure distribution,
advertising and remuneration to Travel
Agents. No break-up of costs is supplied.
Receipt of your deposit signifies your
acceptance of these normal commercial
costs and reservation fees paid to our
overseas associates.

33 Consumer Protection

Holidays on Location is a registered
brand name used by Majestic
International Travel Service Pty Ltd
which holds a Travel Agent's licence
(30186), is a member of the Travel
Compensation Fund, keeps all client
monies in a separate bank account, and
is a member of ASTA, the American
Society of Travel Agents and AFTA,
the Australian Federation of Travel
Agents. All monies received by Holidays
on Location are, as required by law,
deposited on your behalf into a trust
account as client monies in the name of
Holidays on Location with the National
Australia Bank, our bankers. We will
be entitled to keep any interest earned
on such monies. It is a condition of
confirmation of your booking and
acceptance of your deposit in respect
of your booking that all monies paid
by you to us through your Travel
Agent whether by way of a deposit or
otherwise in respect of your booking,
may be disbursed by us, as and when
we see fit or in respect of the services
to be provided or fees payable relating
to your booking and the payment of a
deposit or otherwise for your booking
shall be deemed to be a direction to
disburse such monies aforesaid.

34 Our Responsibility

Holidays on Location and/or its associated
companies or agents, give notice that
they act as booking agents only for the
persons or companies providing products
and/or services and all receipts, tickets,
voucher coupons or exchange orders are
issued subject to the terms and conditions
of such products and/or services. Holidays
on Location and/or its associated
companies or agents, do not accept any
responsibility for loss or injury to persons
or property whether by negligence or
misadventure by the principal contracted
to provide the products and/or services.
Holidays on Location and/or its associated
companies or agents, are not liable for any
delays, omissions, irregularities, illness,
injuries, strikes, civil disturbances, wars,
quarantines, floods or force majeure
interfering with, altering, or adding to
the cost of the products and/or services
booked. Holidays on Location and/or its
associated companies or agents, are not
liable for any dissatisfaction the client may
have with persons or companies providing
or offering the products and/or services.

34 Our Responsibility (cont)

The above exclusions of liability are
subject to any statutory liability which
may not be excluded by law. Holidays on
Location and/or its associated companies
or agents, do their best to make sure your
arrangements are as agreed, however
cannot represent or guarantee the
standard, class or fitness for purpose of
the product and or service. Holidays on
Location and/or its associated companies
or agents, only accept liability for, and
only to the extent of, any loss or damage
sustained as a result of its negligence or
that of its employees. We are not liable for
any act or omission or default, whether
negligent or otherwise, of airlines, coach
operators, shipping and rail companies,
hoteliers or other persons providing
products and/or services in connection
with the product and/or services pursuant
to a contract between them and
yourselves and over whom we have no
direct and exclusive control. Holidays on
Location and/or its associated companies
or agents, are not liable in contract or
in tort (actionable wrong) for any injury,
damage, loss, delay, additional expenses
or inconvenience caused directly or
indirectly by force majeure or other
events which are beyond our control, or
which are not preventable by reasonable
diligence on our part including, but not
limited to war, civil disturbance, fire,
floods, unusually severe weather, acts of
God, acts of Government of any other
authorities, accidents to or failure of
machinery or equipment or industrial
action (whether or not involving our
employees and even through such action
may be settled by agreeing to demands of
a labour group). It is the responsibility of
the passenger to ensure that he or sheisin
possession of the proper travel documents
and that they are in compliance with
the current government and transport
companies’ regulations. The right is
reserved to modify the itinerary in any
way considered necessary or desirable or
to change any reservation, and/or means
of conveyance, without notice and for
any reason whatsoever. The right is also
reserved to cancel or withdraw any tour,
or any booking made for a passenger, or
to decline to accept or retain any person
as a member of a tour, for any reason
whatsoever. No refunds can be made in
respect of accommodation and meals
not utilised and under no circumstances
can refunds be authorised for tours and
sightseeing excursions not undertaken.

35 Consumer Claims

Attempts should be made in the first
instance to rectify any difficulties directly
with the hotel management, our local
representative or supplier. Should any
difficulties not be resolved as they occur
and you wish to lodge a claim, this must
be made in writing with supporting
documentation within 30 days of your
return to Australia. The claim should be
lodged through your Travel Agent.

36 Law of contract

The Terms and Conditions published herein
are governed by the laws of the State of
Victoria, Australia, except when federal or
other legislation takes precedence.

SNOILLIANOD BNDIOO9

l
L
®)
—
O
>
=~
wn
®)
Z
—
®,
Q
>
=
®)
Z




= holidays
onlocation

Reservations: 1300 65 10 65

travel@holidaysonlocation.com www.holidaysonlocation.com

Touring services are available for these countries:
Austria Belgium Canada Croatia Czech Rep. Denmark
Finland France Germany Gibralta Greece Guernsey
Hungary Iceland Ireland Isle of Man lItaly Jersey

Latvia Liechtenstein Luxembourg Malta

Monaco Netherlands Norway Poland

Slovenia Sweden Switzerland Turkey

UK USA

Rail Services

Amtrak Britrail Eurail
Eurostar Japan East Rail
Scanrail ViaRail

Country Passes

Global Passes
Sector Tickets

Your Travel Agent
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HOLIDAYS ON LOCATION
Destination Specialists

Level 5, 1 Princess Street, Kew Vic 3101 Australia
& 1300 65 10 65 e +61 3 9851 8747

Fax: +61 3 9851 8720
travel@holidaysonlocation.com
www.holidaysonlocation.com

T/A Licence 30186 ABN 52 005 586 121
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